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Professional Summary

Product Designer specializing in user research, interaction design, and Al-powered product experiences, with hands-on experience delivering

end-to-end solutions through an Electronic Arts-sponsored capstone project. Recipient of the Best Overall Design Award from Design for America and

multiple Dean's List honors.

Experience

Experience Designer (Capstone)

Electronic Arts

¢ Researched second-screen habits and Al expectations through 100+ survey responses and 10+ user interviews

¢ Translated findings into key opportunity areas for FC 26 Career Mode, reducing information overload through Al-assisted
decision support Ul.

¢ Designed 4+ Al-assisted user flows and high-fidelity prototypes that explain player changes, recommend lineups,
and support squad decisions

Product Designer

CountOn

* Designed 8+ interfaces for Al-driven shopping assistant, improving clarity by restructuring information and adding
comparison features

e Conducted 10+ usability testing, heuristic evaluation (NN/g), and competitive analysis for 4+ tools

¢ Delivered UX improvements for a responsive Al eCommerce experience and presented findings to stakeholders
Summer Intern

PwC Korea (Samil PwC)

¢ Researched investment opportunities through market and financial analysis, presenting 4+ executive level
insights to support strategic decisions

e Conducted comparative research on 5+ global and domestic financial products, analyzing adoption trends, market
positioning, and business performance

¢ Synthesized complex financial information into audit documentation, including NPL schedules and valuation-

related reports

Education

Seattle, WA
Jan 2026 - Jun 2026

Remote
Jun 2024 - Aug 2024

Seoul, Korea
Jul 2024 - Jul 2024

University of Washington

Bachelor of Science in Human Centered Design & Engineering (HCDE), Minor in Informatics
GPA: 3.89/4

Awards:

e Dean’s List (Annual: 2023-2025; Quarterly: Winter & Spring 2026)

e Best Overall Design (Design for America 2024-2025)

Project

Seattle, WA
Sep 2022 - Jun 2026

Project Designer

Design for America UW

¢ Designed end-to-end UX for a virtual closet app using insights from 112 surveys and 17 interviews
o Built 4+ core features to support outfit planning and wardrobe organization

¢ Improved usability through testing (n=10+), achieving 4.1/5 score

Skills

Seattle, WA
Jan 2025 - May 2025

Al: Claude, Codex, Loveable, Cursor, Chat GPT
Tools: Figma, Adobe Photoshop, Adobe Illustrator, Framer, HTML/CSS, Tableau, RStudio, VS Code, Canva, Miro

Design Skills: User Research, UX/UI Design, A/B Testing, Information Architecture, Prototyping, Wireframing, Data Visualization
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